Holiday dialysis
Franciscus




For dialysis patients, going on holiday is not always easy, but fortunately it
is possible. At Franciscus, you can receive your dialysis treatment while
staying in Rotterdam and the surrounding area. This leaflet provides more
information.

All dialysis treatments are possible

The dialysis centre is equipped with modern facilities. We offer all dialysis
treatments, including Online Haemodiafiltration (Online HDF). Our treatment
team is ready to care for you. They will provide you with high-quality
treatment and are available to answer any questions you may have.

Your visit

Our Dialysis Centre has two locations: Franciscus Gasthuis (Rotterdam) and
Franciscus Vlietland (Schiedam). On our website, you will find more
information about the facilities at both locations, directions, and parking.

Visit: www.franciscus.nl/contact/locaties-en-route




Application form

Would you like to receive dialysis treatment at Franciscus during your
holiday? Please complete the application form and send it to
dialyseplanning@franciscus.nl.

Once we have received your completed form, we will contact you by email
within 14 days.

Which Information Do We Need?
Is a dialysis slot available for you? If so, we require the following
information. Please ask your specialist for assistance if needed.
= A statement of approval from your nephrologist confirming that
travelling on holiday is medically appropriate. We would also appreciate
receiving a medical transfer summary.
»= Your dialysis prescription.
= Recent laboratory results and serology results.
» The results of your MSA cultures.
= A current medication list.
= A copy of your passport or identity card.

Important

Please email these documents to us no later than 1 month before the start
of your dialysis treatment. If we do not receive the required documents in
time, unfortunately we will not be able to provide your dialysis treatment.
We look forward to welcoming you during your holiday!

We look forward to welcoming you during your holiday!
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Costs and Reimbursement

Patients from the Netherlands

Franciscus has agreements with all Dutch health insurance companies.
Franciscus will submit the costs of your treatment directly to your health
insurer. These costs are covered under the basic health insurance package.
However, you may still be required to pay your statutory deductible (eigen
risico). If this applies, your health insurer will send you an invoice. We
recommend checking this with your insurer in advance.

Patients from the Dutch Caribbean

You will receive a pro forma invoice. This invoice must be paid before your
dialysis treatment begins. Please make the payment on a business day
(Monday to Friday) between 8:00 and 16:30. Ensure that payment has
been received before your first dialysis session.

Patients from Europe

Franciscus requires your European Health Insurance Card (EHIC) to
claim the treatment costs. With this card, you are entitled to medically
necessary healthcare during your temporary stay.

Please send us a copy of both the front and back of your EHIC.
If you do not have an EHIC, you must pay the treatment costs directly to
Franciscus (self-paying patient rate).

If you do not have an EHIC (European Health Insurance Card), you will
receive a pro forma invoice. This invoice must be paid before your dialysis
treatment begins. Please make the payment on a business day (Monday to
Friday) between 8:00 and 16:30. Ensure that payment has been received
before your first dialysis session.

Patients from Outside Europe

You will receive a pro forma invoice. This invoice must be paid before your
dialysis treatment begins. Please make the payment on a business day
(Monday to Friday) between 08:00 and 16:30. Ensure that payment has
been received before your first dialysis session.

Prices
For the current treatment rates, please contact the Dialysis Centre via
dialyseplanning@franciscus.nl. We will be happy to assist you.
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To be completed by the patient

A. Personal details

Last name: First name:
Street and house no: Postal code:
City/town: Country:
Nationality: Date of birth:

Home telephone no:

Mobile number:

E-mail:

BSN:

GP and GP's address and
telephone no:

B. Current dialysis centre:

Name of dialysis centre:

City/town:

Country:

E-mail:

Telephone no:

Dialysis days and duration:

Treating physician:

Responsible dialysis nurse:

C. Holiday information

Name of holiday address

Street and house no:

Telephone no:

Dates of holiday period

Date of first dialysis treatment:

Date of last dialysis treatment:

Preferred time slot:

Monday, Wednesday, Friday (morning)
Monday, Wednesday, Friday (morning)
Tuesday, Thursday, Saturday (morning)
Tuesday, Thursday, Saturday (afternoon)

Preferred location:
Gasthuis location
Vlietland location

D: Health insurance details

Name of health insurer:

Policy no:

treatment at our centre.

*Please note: International visitors You must enclose
written authorisation from your health insurer to confirm reimbursement of the total costs for your dialysis




